NYBJINYHASA ODPEPTA
Ha MpeaocTaBJIeHHe YCJIYT CBSI3M JIs IeJsieii kadeabHoro Bemanus (IPTV)

r. MockBa «23» anpeas 2019 r.

000 «JlaiipCrpum», nmenyemoe B nanpHeirmieM Onepatop (muren3us ot 08.02.2017 Ne 152179 nHa
OKa3aHUE TEJEeMaTHYECKUX YCIYyr CBs3H, JnueH3us or 22.04.2014 Ne 151932 na okazaHue yciayr ans
nenei kabenpHOrO Bemanus), B auie [lomaomounoro npeacrasutenst Oneparopa - OO0 "MenuaCern",
JCHCTBYIOIIETO HAa OCHOBAHUM areHTCKOro jgoroBopa Ne05-17/09 ot 16.05.2017r. u noBepenHocth Ne 05-
17/10 ot 16.05.2017 r., ¢ ogHOM CTOPOHBI, U (U3HUEecKoe JHIO (Iaree AOOHEHT), C APYrold CTOPOHBI,
COBMECTHO HMeEHyeMble CTOpOHBI, a KaxAbli MO oTaeabHOCTH CTOpOHA, 3aKIIOUYMIM HACTOSLIUN
JIoroBop 0 HIDKECTIEAYIOLIEM:

1. OCHOBHBIE TEPMUHBI U OIIPEJAEJIEHUA
CeTb cBfI3M — CETh I1€PEIAYM TAHHBIX.
Yeayru — yciyru cBA3M i1 1ienieil kabeabHOro BElaHus, OKa3blBaeMble 10 Hacrosemy JloroBopy c
ucnosb3oBaHueM CeTu CBSI3H.
AGOHEHT - (hu3MYECKoe JIMILIO, SBIAIONICECs MO0Ib30BaTEIeM Y CIIYT, ¢ KOTOPBIM 3aK/IIOU€H HACTOSIIUN
JIOroBOp C BBIIEICHUEM ISl STOTO YHUKAIBHOTO KOJa HICHTU(DUKAITUH.
AOGOHEHTCKasi JMHHUS — JIOTUYECKas JIMHUS CBSI3U, COeIUHsIOIas cpeactBa cBs3u CeTu CBS3M A
pacrpoCTpaHeHHs TEJIEBU3MOHHBIX M 3BYKOBBIX IMPOTPaMM, a TAaKXKe JPYTHX COOOIIEHHWH CBS3H, Yepes
a0OHEHTCKYIO paclpe/leIUTENbHYIO CUCTEMY C IOJIb30BaTEIbCKUM (OKOHEUHBIM) 000PY10BaHHEM.
AOOHEHTCKasi pacnpeie/nTe/]bHAS CHCTEMa - COBOKYITHOCTh (PH3MUECKUX IIeTIed M TEXHHYECKHX
CPEZCTB, PACIIOJIOKEHHBIX B MOMELICHUHM AOOHEHTa, 4epe3 KOTOPYIO I0JIb30BaTENIbCKOE (OKOHEYHOE)
000pyI0BaHUE MOJAKIIIOYAETCS K cpeicTBaM cBsi3u Omeparopa.
IToab3oBaTesibckoe (OKOHEYHOE) 000pPYAOBaHHME — TEXHUUYECKUE CPEACTBA, NpPEJHA3HAYCHHbIE IS
npuema, 00pabOTKH U BOCIIPOU3BEICHUS CUTHAJIOB TEJICBU3MOHHBIX U 3BYKOBBIX ITPOTPAMM.
IIpenocraBiieHue AOOHEHTY J0CTynma K CeTH CBSI3M -  COBOKYNHOCTh jeiictBuii Omeparopa,
OKAa3BIBAIOMIETO YCIIYTH CBSI3U JUIA LeJel KaOeIbHOTO BEeIaHus, 10 ()OPMHUPOBAHUIO AOOHEHTCKOM JINHUH
U TIOAKJIIOYEHHIO € €€ TOMOILBIO MOJIb30BATENbCKOI0 (OKOHEYHOI0) 000pynoBaHus K CeTu CBSI3H.
JIlnneBoii cyer — peructp aHaiutuyeckoro ydyera Omepartopa, IpeJHa3HAYEHHbIH ISl OTPaKEHUS B
ydeTe onepauuii o ABMKEHHIO JEHEKHBIX CPEJICTB U NOTpeOIeHn0 AOOHEHTOM Y CITyT.
JloruH — yHUKaNbHBIN KO/ HACHTUPUKAIUN AOOHEHTA.
AOGOHeHTCKasi muaTa — eXeMecsyHas IjiaTta, BHOcHMMas AOOHEHTOM 3a YCIyru, B IOpsJKE M Ha
YCIIOBHSIX, IPEYyCMOTPEHHBIX HACTOSIIUM J[oroBOpoMm.
JInunblii kabuHer — Wweb-ctpanuia, BXoAdmIas B CHCTEMY HH(OPMAIOHHO-CIIPABOYHOTO
oOcimyxuBaHusi AGOHEHTa U cojieprkaiias nH(popMaIrio, B TOM YUCIIe, O cocTosiHuM JIuteBoro cuera.
PacueTHblii nepuoa- 1 (ouH) KaJeHJapHBIA Mecsll, B KOTOPOM OKa3bIBalOTCS Y CIYTH.

IMonnep:kka AOOHEHTCKOW JMHMU — TIOJJepKaHue pPab0TOCTOCOOHOCTH AOOHEHTCKOW JIMHUM
Omneparopom.
IHostHomouHBbIi npeacTaButenb Oneparopa — OOLIECTBO € OrPaHUYEHHOW OTBETCTBEHHOCTHIO

«MeaunaCetn» (000 «MenuaCetuy), IeiCTBYIOIIEEe HA OCHOBAaHUHU areHTcKkoro qorosopa Ne05-17/09 ot
16.05.2017r. u noBeperHocts Ne 05-17/10 ot 16.05.2017 1.

IIakeT KaHAJIOB — COBOKYITHOCTb TE€JIEBU3UOHHBIX U 3BYKOBBIX MPOrPAMM, CTPYNIHPOBAHHBIX AJIS LIeTIeH
TapupUKaIuu.

2. IPEAMET J1OI'OBOPA
2.1. Omeparop npenoctaBisieT AOOHEHTY 3a aOOHEHTCKYIO IUIaTy, B3UMAeMyl0 B COOTBETCTBHUHU C
paznesnom S5 Hacrosimiero JloroBopa, HmKenmpuBeleHHble ycayrd (Yciyru) ¢ Leiaplo IpocMoTpa
AbGoHeHTOM BhIOpaHHOrO MM IlakeTa kaHanoB:
2.1.1. Hocrym k CeTu cBSI3U JIJIS [EJICH MpHieMa CUTHAJIA TEJICBH3UOHHBIX M 3BYKOBBIX MPOTPaMM depe3
a0OHEHTCKYIO JIMHHUIO;
2.1.2. TlpemocraBieHne B TIOCTOSHHOE MOJIh30BaHNE a0OHEHTCKOW JINHUM,
2.1.3. ]JlocraBka curHaja TEJIEBU3MOHHBIX U 3BYKOBBIX IporpaMm Jo [lonb30BaTenbeckoro (OKOHEYHOr o)
obopynoBanus AGOHEHTA.



2.2. Ycnyru, nouMeHoBaHHbIe B 1. 2.1 Hacrosimero JloroBopa, mojaiekaT MCIOIb30BaHUI0 AOOHEHTOM
WCKJIFOYUTENIBHO [UJISl JIMYHBIX, CEMEWHBIX, JOMAIIHUX HYXJ, HE CBA3AHHBIX C OCYILECTBICHHEM
IIPEeANIPUHUMATEIBCKOMN 1EATENBHOCTH.

2.3. Ycayru npenocTaBistoTes depe3 y3en cBa3u Oneparopa, HaXOIAIUUCs Ha TepPUTOpUn T. MOCKBBHI,
JanmbHEeHInas JToCTaBKa OCYIIECTBIseTCS AOOHEHTaM NOCpPeacTBOM I[lOMHOMOYHOrO mpeacTaBUTENs
Oneparopa.

2.4. Tlpu ocymiecTBIEHUU CBOCH NesTenbHOCTH OnepaTop pykoBojacTByercs: DenepanbHbIM 3aKOHOM OT
07.07.2003 No 126-®@3 «O cBs3u», «lIpaBunaMu oka3zaHWsl YCIAYT CBSI3M ISl I€JI€H TEJIEBU3MOHHOTO
BellaHusl W (WIM) paguoBELIAHUS», YTBEPKIECHHbIMU mocTaHoBieHueM IlpaButensctBa PO ot
22.12.2006 Ne 785, ®enepanbabiM 3akoHOM OT 07.02.1992 Ne 2300-1 «O 3ammure npaB noTpeOUTENe» u
JPYTMMHU HOPMAaTUBHBIMM IIPABOBBIMU aKTaMH, IEUCTBYIOIIMMU Ha Tepputopun Poccuiickont denepanuu.
2.5. AKTyanpHBI NepeueHb TEIEBU3MOHHBIX M 3BYKOBBIX MPOrpaMM, BXOISIIMX B KOHKpeTHBINH [laker
KaHaJIOB IpeJicTaBlicH Ha caiire [TomHoMouHOTro nipeacraBurens Onepatopa (WwWw.virginconnect.ru).

3. IPABA U OBA3AHHOCTHU CTOPOH
3.1. Omneparop Bnpase:
3.1.1. Ortkazate AOGoHeHTYy B joctyrne K CeTu CBSI3M C IENbI0 MpocMoTpa AOOHEHTOM BBIOPAHHOTO
[lakera kaHayioB, B TOM cCiy4ae, €ciau IpuHa/Iexamas AOoHEeHTy AOOHEHTCKas pachnpeiesnTeNnbHast
CUCTeMa HE COOTBETCTBYEeT TpeOOBaHUSAM, YCTAaHOBIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.
3.1.2. B 0oAHOCTOpOHHEM MOPAIKE HW3MEHHUTh KOJIMYECTBO W/WUIU IMEPEYEeHb IMPOrpaMM, BXOISIIMX B
KoHKpeTHbIN [TakeT kaHamoB, He mo3Hee yeM 3a 10 (aecsaTh) KaneHJapHbIX JHEH, yBen1oMuB AOOHEHTA O
TakOM H3MEHEHHMU IIyTeM pa3MeIeHUs COOTBETCTByIIed uHopmanuu Ha caiite [lomHomouHOTrO
npezacrapures OnepaTopa (WWW.Virginconnect.ru) u B Mmecrax paboTsl ¢ aDOHEHTaMHU.
3.1.3. Usmenutsb Tapudsl Ha YCIyru npu npeaBapuTeIbHOM U3BelleHnn AOOHEeHTa He MeHee yeMm 3a 10
(mecsiTh)  KaNCHIAPHBIX JHEW W3BEIICHMH AaOOHEHTOB IIyTeM pa3MEIIeHHs COOTBETCTBYIOMICH
uHdopMmaruu Ha caitre [TonmHomouHoro npeacrasutesst Oneparopa (WWW.Virginconnect.ru) u B mecrax
paboThI ¢ a0OHEHTAMH.
3.1.4. TIpoBOAUTH TEXHOJOTUYECKHE ITEPEPHIBBI B COOTBETCTBUU C pasenoM 4 HacTosiero Jlorosopa.
3.1.5. Ilepenmatp cBou mpaBa M oOs3aHHOCTH TO Hactosimemy Jloroopy OOO «TpuBon HerBopkce»
(OI'PH 1055003033447, MHH 5054086236), OO0 «MemuaCetu» (OI'PH 1147748017560, NHH
7714955136) B mopsiake, mpeaycMoTpeHHoM ctatheil 392.3 I'paxxmanckoro konaekca Poccuiickoit
®enepanuu (nanee — nepenayda Jlorosopa). Hactosmmm AGOHEHT MOATBEPKAAET CBOE MPEIBAPUTEIBHOE
corjlacue Ha mnepenady JloroBopa BbIIIEyKa3aHHBIM JMIAM. YBeAOMJIEHHME O mepenade JloroBopa
CUMTAETCS COCTOSIBIIUMCS B MOMEHT MoyyueHUs: AOGOHEHTOM YyBeAOMIJIeHUs o nepeaaye Jloromopa.
VYBenomnenue AGoHeHTa o miepenade [JoroBopa pasmeniaercs Ha caiite [10JTHOMOYHOTO MpeCTaBUTEINS
Omneparopa (Www.virginconnect.ru) wim B WHOM TMOPSJKE, MPEIYCMOTPEHHOM JCHCTBYIOUIUM
3aKOHOIATEILCTBOM PO.
3.1.6. IIpou3BOOUTH MAaCCOBYIO pAaCCBUIKY 3JIEKTPOHHBIX COOOLIEHHMH, CBA3aHHBIX C HCIOJIHEHUEM
Hacrosero JloroBopa, a TakKe aKIUsIMH, TPE3CHTAIMSIMA U MAPKETUHTOBBIMU UCCIIEIOBAaHUSIMU, ITyTEM
HanpaBJIeHUs TAKMX COOOIIEHUH ¢ Ay1eKTpoHHOTro ajapeca [loaHomouHoro npeacrasutens Oneparopa.
3.2. Omnepatop o0si3aH:
3.2.1. Oxka3biBaTh AOGOHEHTY YCIIyTH B COOTBETCTBUH C 3aKOHOJATEIbHBIMU U MHBIMM HOPMAaTHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®enepauuu, BbelgaHHOW Onepartopy JULEH3UEH U HACTOSIIUM
Jlorosopom.
3.2.2. U3Bemare AOOHEHTa IIyTeM pa3MEIICHUsS COOTBETCTBYIOIIEH WHQOpPMAIIMKM Ha CcaiiTe
[TomroMouHoTO TpeacraButenss Oneparopa (WWW.virginconnect.ru) u B Mecrax paboTsl ¢ aDOHEHTaMu
00 W3MEHEHWH KOJHMYECTBA W/WIM TIEPEYHS TEJIEBU3MOHHBIX M 3BYKOBBIX TIPOTPAMM, BXOJISIIMX B
KOHKpeTHbIH [lakeT kaHamoB, He MeHee uyeM 3a 10 (mecsTh) Kal€HIAPHBIX JHEW O BBEICHHS TaKUX
W3MEHEHUH.
3.2.3. U3Bemats AOOHEHTOB TMyTeM pa3MEIIeHHs COOTBETCTBYIOLIEH WHQOpMAIIMK Ha caiiTe
[MonromouHoro mpexacraButenss Oneparopa (WWW.vVirginconnect.ru) u B Mecrax paboThl ¢ aDOHEHTaMHU
00 u3MeHeHuu TapudoB Ha Ycinyru He MeHee yeM 3a 10 (1ecsiTh) KaJeHJapHbIX THEH 10 BBECHHS HOBBIX
TapuQoB.



http://www.virginconnect.ru/
http://www.virginconnect.ru/

3.2.4. JlocraBuare a0 Ilonb30BaTesbckOro (OKOHEYHOTO) 00OpYIOBAHUS TEICBU3MOHHBIA U 3BYKOBOM
CUTHAJ, COOTBETCTBYIOIIMNA TEXHOJOTUYECKUM IapamMeTpaM, YCTAHOBJICHHBIM B JOTOBOPE MEXAY
Omneparopom u BemateneM, 24 4aca B CYTKH, 32 UCKIIOYCHHEM CITy4aeB, MPEAYCMOTPEHHBIX HACTOSIIUM
JloroBopoMm.

3.2.5. Bepuyrb AOGOHEHTY HEHCIIOIB30BAHHBIM OCTATOK JICHEKHBIX CPEJICTB, YIUIAUCHHBI AOOHCHTOM B
KauecTBE AaBaHCOBOIO IUIaTeXa MO HacTodmeMmy JloroBopy, B ciydae pacTOPXKEHUS HACTOSILEro
HoroBopa.

3.2.6. YMmenpmnth AOOHEHTCKYIO IUIaTy 3a YCIyrd B cCiydyae HEHAJICKALIEro HCHOJHEHHUS CBOMX
00s13aTeNLCTB 10 HAcTosAIIEMY JloroBopy B OpsiaKe, IPEeIyCMOTPEHHOM 11. 5.3 Hacrtostiero [JoroBopa.
3.2.7. becrmatHo  oOecrieuuth  AOoHeHTa  MHGOPMAIIMOHHO-CIIPABOYHBIM  OOCITY)KHBAaHHUEM,
OTHOCAUIMMCS K MHpopManuu o coctosHuu JluneBoro cuera AOGOHEHTa, CBEIEHUSIM O OIOpO pEMOHTA,
CBEIICHUSAM O MecTax palboThl ¢ aboHeHTamu, MHpopmaruu o Tapudax Ha Yciayrd, HHPOPMAIHMH O
nopsiike, ¢opMe W CHCTEME OIUIaThl YCIyr, B TOM 4HCJE, MOCPEACTBOM obecrieueHus: AOOHEHTa
0CcTynoM K JInuHOMy KaOUHETY.

3.2.8. OGecneunts AOoHeHTa poctynom K JlnyHOMy KaOWHETy, B TOM 4YHCIE, B Clydae
MIPUOCTAaHOBIICHUS AeMCTBUS HacTosero JloroBopa B cCOOTBETCTBUHU C 11. 8.4 HacTosuiero /Jorosopa.

3.3. AOOHeHT BHpase:

3.3.1. Tpebosate oT Omeparopa COOTBETCTBYIOLIETO YMEHBIICHUS AOOHEHTCKOM TUIATHI 32 YCIYI'H B
cilydae HEHajuexamiero ucronHeHus OneparopoM o00s3aTelbCTB MO HacrosimeMmy JloroBopy myrem
MoJayll MUCBMEHHOTO 3asBIeHUS (IPEeTEeH3UH) B TOPSAKE, MPEIyCMOTPEHHOM II. 7.2 HACTOSILEro
HoroBopa.

3.3.2. TpebGoBaTh BO3BpaTa JEHEKHBIX CPEACTB, BHECEHHBIX MM B KaueCTBE aBaHCOBOIO IIATEXa IO
HacrosmemMy JloroBopy, B ciiydae pacTopKeHus Hactosimero JJorosopa.

3.3.3. [IpousBoauTh CBEPKY CBOMX IIaTexel no JlnimeBomy cuery.

3.3.4. becmnarHo nmomy4ars oT OnepaTopa HHPOPMALMOHHO-CIIPABOYHOE 00CITYy>KHUBAaHUE, OTHOCSIIIECECS
K uH(popmanuu o coctossHuu JluneBoro cuerta AOOHEHTa, CBEICHUSAM O OIOPO PEMOHTA, CBEJICHUSM O
MecTax paboTel ¢ aboHeHTamu, HHPopMaruu o Tapudax Ha Yciayru, nHGopMauu o nopsake, hopme u
CHUCTeME OIUIaThl YCIyr, B TOM 4YHCIIe TOCPEICTBOM obecrieyeHus AOOHEHTa AOCTynoMm K JImuHomy
KaOHWHETY.

3.3.5. Tlonb3oBarbes noctynoM B JIM4HbIN KaOMHET, B TOM YUCIIE, B Cy4Yae MPUOCTAHOBJICHHUS IEHCTBUS
Hacrosero Jloroopa B cooTBeTcTBUH ¢ 1. 8.4 HacTosero /lorosopa.

3.3.6. IIpocmarpuBarh IlakeT kaHajaoB, BBIOpaHHBIM AOOHEHTOM, OJHOBPEMEHHO Ha 3 (TpeXx)
ycTrporictBax [1onp30BaTenbCcKOro OKOHEUHOTO 000pyoBaHus ¢ 1 (0AHOM) y4eTHOM 3alnCH.

3.4. AOoHeHT 00s3aH:

3.4.1. BrocuTh mary 3a OKa3aHHBIE YCIyrH B oObeMe W B CPOKH, YCTAaHOBJICHHBIC B pazjeie S5
Hacrosero Jlorosopa.

3.4.2. He nmoxaxmoyats K AOOHEHTCKOW pacmpenenuTenbHoil cucreme [lonp3oBarenbekoe (OKOHEUHOR)
00OpyZ0BaHHE, KOTOPOE HE COOTBETCTBYET TpeOOBAaHMUSIM, YCTAHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu, unu [lonszoBaTenbekoe (OKOHEUHOE) 000pYJ0BaHUE TPETHUX JIUII.

3.4.3. Coobuars OnepaTopy B CpoK, He peBblatomuii 60 (1ecTpAecaT) JHeH, 0 MpeKpaIieHud CBOEro
MpaBa BIIQJICHUs MIOMEIIEHUEM, B KOTOPOM ycTaHoBIIeHO [lonp30Barensckoe (OKOHEYHOE) 000pyI0BaHHE,
a TaKke 00 M3MEeHEeHU! (HaMUITHH/MMEHH/OTYECTBA U MECTA KUTEIbCTBA.

3.4.4. Conepxarb B WCIPAaBHOM COCTOSHUU AOOHEHTCKYIO paclpeleiUTeIbHYI0 CHCTEMY W
[Tonp30Barenbckoe (OKOHEUHOE) 000pyI0BaHKE, HAXOSIIMECs B TOMEIIeHHH AOOHEHTA.

3.4.5. Ucmonp3oBath YCIOyrd WCKIIOYHTEIBLHO B IENSAX, IMOMMEHOBAHHBIX B 1. 2.2 HACTOSIIETO
JoroBopa.

3.4.6. CaMOCTOSATENILHO  OMpPEAENATh  YCIOBUS ~ MPOCMOTPAa  HECOBEPIIECHHOJETHUMH  JIUIAMH
TEJICBU3UOHHBIX M 3BYKOBBIX TMPOTPaMM B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.

3.4.7. CamocTosaTensHO 00ecrneuuTh KOHPUACHIIMATHLHOCT, WH(GOpPMAIUU, CBA3aHHOW C JOCTYIOM K
cBoemy JInuHOMYy KaOMHETY.

3.4.8. [lng nmonb3oBaHus Y CIyraMu MOAJIEPKUBATH MOJIOKUTEIBHBIN OanaHc cBoero JIumesoro cyera.
3.4.9. He mnepenaBaTh CBOW TpaBa M O0S3aHHOCTH 1O HacTosmemy JloroBopy 0e3 mpeaBapuTEIIBHOTO
NUCbMEHHOTO cornacust Oneparopa.



4. TEXHOJIOI'MYECKHUE NEPEPBIBbI U IPO®PUNITAKTUYECKHUE (PETJIAMEHTHBIE)
PABOTBI, A TAKKE PABOTBI I1I0 YCTPAHEHUIO ABAPUI

4.1. Ins mnpoBeneHus mnpodUIaKTUYECKHX (perjaMeHTHBIX) pabor B CeTH CBS3M JIOMYCKAIOTCS
TEXHOJIOTHYECKHE TIEPEephIBEl B BHJIE MOJHOTO WJIM YAaCTUYHOTO MPEPHIBAHUS JOCTaBKH CHUTHaja
TEJIEBU3MOHHBIX M 3BYKOBBIX IporpamM He vamie | (0AHOro) pasa B Mecsll B paboure IHU He Oojee uem
Ha 8 (BOCEMb) YacOB C COXPAaHEHUEM ITOJHOI OIUIAaThl YCIIYT B COOTBETCTBUH C PA3EIOMSHACTOSIIETO
HoroBopa.
4.2. lns mpoBeneHus paboT Mo ycTpaHeHHIo aBapuii Ha CeTH CBSI3M JOIYCKAIOTCS MEPEPHIBBI B BHUJIE
MOJTHOTO MJIM YAaCTUYHOTO MPEPBIBaHUS JOCTABKH CHTHAJIA TEIIEBU3UOHHBIX U 3BYKOBBIX IIpOTrpaMM 110 48
(copoka BOCbMH) 4acoB.
4.3. He sBnsoTCS mepepbiBaMy B MPEIOCTABICHUN Y CIIYT M HE MOAJIEKAT KaKOW-THO0 KOMIIEHCAIIUU CO
cropousl  Omeparopa  cioy4ad, KOIZJa TII€pEepbIBBI  BBI3BaHBI ~ HemolagkamMu  AOOHEHTCKOM
pacrpenenuTeIbHON CUCTEMBI.

5. OIVIATA YCJIYT 1 TIOPAJOK PACYUETOB
5.1. AGonenTckas miuata no Hacrosimemy JloroBopy ycranaBnuBaercs OmnepatopoM B COOTBETCTBHU C
neiictByromumu  y  Omeparopa Ha MOMEHT 3aKiroueHHs Hacrosimero JloroBopa Ttapudamu,
onyOsuKoBaHHBIME Ha caiite [TomHomounoro mpexactaButens Omeparopa (Www.virginconnect.ru) u B
MecTax paboThl ¢ A0OHEHTaMH.
5.2. B aboHeHTCKyIO MiaTy BKJIIOYEHa miuaTta 3a ycuyry [loanmepskka aboHeHTckoi nuHuu. B pamkax
yenyru [Tognepxka aboHeHTCKOM TMHUU AOOHEHT OECIIaTHO MOIYyYaeT IOCTYII K (peepatbHOMY IaKeTy
o0IIepoCCHiiCKMX 00s3aTeNbHBIX OOIIeNOCTYNHBIX TenekananoB. [lmara 3a ycnyry Ilopmepixkka
a0OHEHTCKOW JTMHUU B3UMAETCS €KEMECSIIHO.
5.3. Tapud moxer ObIThb uU3MeHeH OmnepaTopoM B OJHOCTOPOHHEM TMOPSAAKE C MpeABaApUTETHHBIM
u3BemieHueM AOoHeHTa He MeHee ueM 3a 10 (zecsiTh) KaJleHAApHBIX JHEW IyTeM pa3MeIleHus
cooTBeTCcTBytomel  uHpopmanuu Ha  caite  [lomHOMouHoro  mpexacraButens — Omeparopa
(www.virginconnect.ru) u B Mmectax pa0boThl ¢ a0OHECHTaMH.
5.4. AGoHeHTCKas IUIaTa MOMJICKUT MPOMOPLUOHAIFHOMY YMEHBIIEHUIO B CIydyae HEHAJJIeKaIero
ucnonaenus: OmeparopoM 00s3aTeNnbCTB MO HacTosmeMmy JloroBopy. YMeEHbIIEHHE IPOU3BOIAUTCS
MPOIMOPLMOHAILHO BPEMEHHU HeHaAIexKalero ucrnoiaHenus OnepatopoM o0s3aTeIbCTB.
5.5. Omnata Ycnyr no HactosimeMy JloroBopy OCyIecTBIS€TCS MyTeM BHECEHUS aBaHCOBBIX IIJIATEXKEH B
pa3Mepe He MeHee CyYMMbl MECSYHOM aOOHEHTCKOM miaThl Ha pacyeTHb cueT [lomHomouyHOTO
npeactraButens Oneparopa, ykazaHHb B paszzaene 10 nHacrosimiero /loroBopa, WM WHBIMHU CIIOCOOAMH,
NPEJYCMOTPEHHBIMU JIEHCTBYIOIIMM 3aKOHO/ATENIbCTBOM, B CpPOK He IMo3aHee | (mepBoro) wyucia
Pacuetnoro nepuopa.
5.6. B ciiyuae, ecnu nmpenocrasieHue Y ciyr no HacrosimeMy Jloroopy npousBoautcs He ¢ 1 (mepBoro)
yrcna PacuetHoro nepuona, AOGoHeHTCKas Iara 3a PacdeTHbll mepuoja, B KOTOPOM IMPOU3BOJAUIIOCH
Takoe TPEJOCTaBICHUE YCIYr, B3UMAETCs MPONOPLUHOHAIBHO KOJWYECTBY KaJICHIAPHBIX JIHEH,
ocTaBILIMXCS 10 KoHIa PacueTHoro nepuoja.
5.7. B ciiyuae, eciu AGOHEHT MPOU3BOIUT YBEIMUEHHE KOJUYECTBA YCTPOUCTB, JOCTYNHBIX B 1 (0JHOI)
YUETHOM 3amucu s OAHOBpPEMEHHOro mpocmorpa Ilakera kaHayioB, BHIOpaHHOTO AOOHEHTOM, OIljiaTa
NPOU3BOAUTCS B MoOpsiake M. 5.5. Hacrosiero JloroBopa B COOTBETCTBUHM C BBIOPAHHBIM TapHQOM,
onyOmmKkoBaHHOM Ha caiite [loiHOMOuUHOTO MpencraButens Oneparopa (WWw.virginconnect.ru).
5.8. Pacuetsl no Hactosemy JloroBopy Npou3BOAATCS B POCCUICKUX PYOIsX.
5.9. lnsa ocymiectBieHns orutatel AOOHEHT yKa3bIBaeT B IUIATEKHOM JOKyMeHTEe JIOTHH, BBIAETICHHBIN
OmnepaTopoM B KaueCTBE YHUKAJIBHOTO K0J1a HieHTU(puKkanuu AOGOHEHTa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Onepatop U1 AGOHEHT HECYT OTBETCTBEHHOCTb B COOTBETCTBHU C 3aKOHOJATENHCTBOM Poccuiickoii
denepanuu.
6.2. CTOpOHBI HE HECYT OTBETCTBEHHOCTb 32 3aJIeP’KKU B MCIIOJIHEHUH WJIM HEHCIIOJIHEHUH 00s3aTeNbCTB
1o HacrosimeMy /loroBopy, eciu 3aep>KKH UM HEUCIIOTHEHWE MPOU3O0ILIN BCIEICTBUE OOCTOSATENHCTB
HernpeogoauMoi cuibl. K 00cTosTeNbcTBAM HENPEOJOAMMON CHIIBI OTHOCSATCSI BOMHBI, BOEHHBIE
NeNCTBUS, MATEXH, cabOTax, 3a0aCTOBKHM, IOKapbl, B3PbIBbI, HAaBOJHEHUS WM HHbIE CTUXUUHBIE
OencTBUs, aBapuuM B TOPOJICKHUX HMHXCHEPHBIX KOMMYHUKAIUS, W3/laHUE HOPMATHBHBIX aKTOB
3aMpPETUTENFHOTO XapakTepa TOCYIapCTBEHHBIMU oOpraHamu Poccuiickoit ®Denepanuu, CyOBEKTOM



Poccuiickoit ®enepauyuy WM OpraHaMM MECTHOIO CaMOYIIPABIICHHUs, a TAKXKE IPUHATHE OpraHaMu
YIPAaBIEHUS MHOTOKBAPTHUPHBIM JOMOM COOTBETCTBYIOIIUX 3aIPETUTEIbHBIN PELICHUMN.

7. YPEI'VIMPOBAHUE CIIOPOB
7.1.  Bce criopsl u pazHoriacus mo Hacrosiemy [loroBopy pasperarorcs CTopoHAMH B COOTBETCTBUU
C JCHCTBYIONIMM 3aKOHOJIaTeNbcTBOM Poccuiickoit denepannu U yciIoBUsMU HacTosiero JJorosopa.
7.2. Ilpym HEUCHOTHEHWH WM HEHaJJexameM ucroiHeHnn OrnepaTtopoM CBOUX 00S3aTEIbCTB IO
HacTosaemMy JloroBopy, AGOHEHT B MOpsAKE NOCYA€OHOTO YperyaupoBaHUs HpenbsBiser Omnepartopy
MPETeH3WIO IyTeM HampaBlieHuss B anpec [lomHoMouHOro mpezacraBurens Orneparopa MTUCBMEHHOTO
3asiBiieHUs (MpeTeH3uu) B TeueHue 6 (IIecTH) MecCSUEeB CO JHS HEUCIOJNHEHUS WM HEHaJJIeKallero
ucnonHeHus: Oneparopom cBoux 00s3aTenbCTB. CpoK  pacCMOTpPEHUS TUCHMEHHOTO 3asBICHUS
(nperen3un) OmnepatopoMm coctaBisger He Oojnee 60 (ECTHAECITH) KaJICHAAPHBIX JHEH C JaThl
perucTpanu COOTBETCTBYOIIEH npereH3un. O pe3ynbraTtax paccMoTpeHus npereHsuu OmepaTop mnpu
nomout [lonHomounoro mpencrasutens Omneparopa yBenomisieT AOGOHEHTa JOOBIM yIOOHBIM IS
AOOHEHTa CIoCOOOM: TOCPEACTBOM TeNe(OHHOW CBS3U, MOCPEICTBOM D3JICKTPOHHOH MOYTHI, MyTEM
HaIpaBlieHUs1 TUCbMEHHON nHpopMaluu B agpec AOOHEHTA.
7.3. Pa3zHormacus, HeyperyaupoBaHHBIC B JOCYACOHOM MOPSIKE, MOIEKAT PACCMOTPEHUIO B CyJIE 110
MECTY HaXOXJCHUS OTBETUMKA, JHOO MO MECTY HaXOXkJAEHHUs UCTHA 1o BeIOOpY CTOPOHBI, ABISAIONIEHCS
HCTIIOM.

8. AKHEINT, MIPUOCTAHOBJIEHUE, UBMEHEHUE, IPEKPAIIEHUE U PACTOP KEHUE
JOI'OBOPA
8.1. Hacrosimmii JloroBop BCTyIaeT B CHITy cO CTOpOHBI OrepaTopa ¢ MOMEHTA €ro Pa3MeIIeHUs Ha CaiTe
[MonroMouHorO MpencraButes Oneparopa (WWw.virginconnect.ru).
8.2. JloroBop cumTaeTcs 3aKIOYCHHBIM IpH Mojaade AOOHEHTOM 3asBiieHUs (OaHKa-3akasza) mo ¢opme,
ykazaHHoi Ha (WWW.virginconnect.ru) wiu mpu cosepiieHud AGoHeHTOM oruiaThl Yciuyr Omepatopa.
AxuenT ycioBuil Hacrosmero Jloroopa B MOpSAJKE, yKa3aHHOM B HacTosimieM IyHKTe Jlorosopa,
COOTBETCTBYET 3aKIIOUEHHIO HacTosuero /JJorosopa B mucbMeHHO# (hopMe B COOTBETCTBUH C MIYHKTOM 3
ctarbu 434 I'paxxnanckoro kojekca Poccuiickoit @enepanum.
8.3. Hacrosimmii JloroBop MoOxkeT OBbITh pacTOPrHYT B J00O€ BpeMs Mo corjameHuto CTOpoH mpu
ycJI0BUU or1aThl AOOHEHTOM OKa3zaHHbIX Oneparopom Yciyr.
8.4. OnepaTop BrpaBe MPUOCTAHOBUTH OKazaHWE Y CIyT Mo HacTosimeMy [loroBopy ¢ COOTBETCTBYIOIIUM
yBeoMiieHHeM AOOHEHTa B ciiydyae HapylieHuss AOOHEHTOM TpeOOBaHU, CBSI3aHHBIX C OKa3aHUEM
VYeayr cBs3u, ycraHoBieHHBIX PexnepanbHbiM 3akoHOM oT 07.07.2003 No 126-®3 «O cBs3m»,
«[IpaBunamu oka3zaHus YCIYr CBS3M JUIsl LeJNed TENeBU3MOHHOTO U (WIM DPaJUuOBEIaHUs)»,
YTIBEpXKAECHHBIX NocTraHoBieHHeM IIpaBurenscrBa P® or 22.12.2006 Ne 785, a Takke HACTOSIIHMM
JloroBopoM, /10 yCTpaHEHUsI TAKUX HapyLIEHUH.
8.5. OmnepaTtop cBs3M BIIpaBe pacTOPrHYyTh HAcTOAMMK J[OroBOp B OJHOCTOPOHHEM IOPSJKE B Cilydae
HeyCcTpaHeHHs: AOOHEHTOM HapyIIeHWW, yKa3aHHbIX B 1. 8.4 Hactosmero /[oroBopa, mo ucredyeHuu 6
(1IecTn) MecsLEB ¢ AaThl MOJy4YeHHsI AGOHEHTOM COOTBETCTBYIOIIETO YBEJOMIICHHUS.
8.6. [leiictBue Hactosimero JloroBopa MOKET OBITH NPHOCTAHOBJIEHO MO MHCHMEHHOMY 3asBIICHHIO
AbGonenTa, moganHoMmy OmepaTopy He MeHee 4eM 3a 3 (Tpu) pabouyux IHS OO KellaeMO JaThl
MIPUOCTAHOBIICHUSI, B CIy4ae cJaud B HaeM (MOojHaeM), apeHnay (cyOapeHiy) MOMeIIeHHUs, B KOTOPOM
ycraHoBieHo Ilonmbp3oBarenbckoe (OKOHEUHOE) 00OpyIoBaHHME Ha CpPOK JEeMCTBUS JOroBopa Haiima
(mognaiima), apenabl (cyOapenzbl). Bo3oOHOBIeHMEe okazaHus Yciayr AOOHEHTY IMPOM3BOJMTCS Ha
OCHOBAHMU MUCHMEHHOTO 3asBiieHUs AOoHeHTa, mojaHHoMy OmnepaTopy He mo3jaHee 4eM 3a 3 (Tpu)
pabounx JHA J0 JKeJaeMoW JaThl BO300OHOBIEHUs okazaHuss Ycuyr. [lpu stom, Omneparop
MIPUOCTAaHABINBAET/BO300HOBIISIET OKa3aHue Y cinyr AGOHEHTY C IaThl, yKa3aHHOU B 3asiBJIeHUU AOOHEHTa
0 MIPUOCTAaHOBJIEHNN/BO30OHOBICHUH OKa3aHUsI Y CIIYT.
8.7. Ilpu npekpamenun y AOOHEHTa IpaBa BIAJCHUS WIM IOJIb30BAaHHUS MOMEIIEHHEM, B KOTOPOM
ycranoBieHo [lonb30Barenbckoe (OKOHEUHOE) 000pyI0BaHuE, HACTOSIINN JloroBOp MmpeKkparaeTcs.

9. MOJTHOMOYHBIN IMTPEJICTABUTEJIb OITEPATOPA
9.1. CropoHBl coOriacoBajM, YTO BCE BOIPOCHI, CBSA3aHHBIE C HCIIOJHEHMEM HacTtosmero Jlorosopa,
Kacaromuecss HMHGOPMAlMOHHO-CIIPABOYHOTO  OOCIY)XKMBaHUS, MPOBEACHMUSI pacueroB, a TaKxKe



paccMOTpeHHs MMCbMEHHBIX 3asBJICHUI (MPETeH3U) B paMKax J0CYIeOHOTr0 yperyJiupoBaHHs CIOpPOB,
pewmatotcs yepes [lonmnomounoro npencrasurens OnepaTopa.

9.2. PaGotel 1o obOecriedeHuto AOGoHeHTa AOOHEHTCKOW  paclpelesIUTeNIbHOW  CUCTEMOH |
[Tonp30BaTenbckUM (OKOHEYHBIM) OOOpPYIOBaHMEM BBHIMOMHAIOTCA [IOTHOMOYHBIM NpEACTaBHTENIEM
Omneparopa Ha OCHOBaHHM OTJEIHFHOI'O BO3ME3JIHOTO COTJIALICHUS, 3aKII0YaeMOT0 MEX1y AOOHEHTOM H
[TomrOMOuHBIM npencTaBuTeneM Oneparopa.

10. PEKBU3UTHI OITEPATOPA U ET'O IOJTHOMOYHOI'O IPEJACTABUTEJIA
OmnepaTop: OO61ECTBO C OrpaHUYeHHOI 0TBeTCTBEHHOCTHIO «JIaltpCtpum» (OO0 «JlaitpCtpum»)
WHH 7710918800
KIIIT 770901001
Anpec mectoHaxoxaenus: 105062, r. Mockaa, JIsimun niepeyinok, a. 21, ctp. 2, kBapran 308
ITouroBsii agpec: 105062, r. Mocksa, JIsnun nepeynok, qom 21c2
IotHoMouHbIT mpeacTaBuTeib Oneparopa: OOmIECTBO € OrPaHUYCHHOW OTBETCTBEHHOCTHIO
«MenuaCetu» (OO0 «MenuaCetun).

Pekeusumul 012 onnamul naamedcei no /[lozogopy:

Mockockuit @umuan O0miecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO "MeaunaCern"
p/c 40702810200000095597,

k/c 30101810200000000700,

BUK 044525700 B AO "PAUODANEHBAHK"

Ilo mexnuueckum eonpocam

Teneghon: (499)405-50-50
E-mail: MBE-Shift-Supervisor-KC@vconnect.ru
Catim noiHoMo4H020 NPedcmasumersi: https://www.virginconnect.ru/

KoHel (GopMbI
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